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Service Message 



2800 Machine Controller Board 


This note refers to the Machine Controller Board fitted to new production 2800 machines 
between the following serial numbers (machine number 480481 to 481 820). Approximately 
238 2800 machines only were affected. 

During production weeks 8,9 & 10 of 2000, Machine Controller boards were fitted to machines 
with an incorrect resistor type on the heater control circuit. The potential effect of a failure of 
the resistors is that the heater element will not be switched on. The resistors concerned are 
R17, R72 and R139. 

The resistors fitted to these locations were Philips NFR25 types which are rated at 250V. The 
correct resistors are types which are rated to 350V. 

The failure was discovered in the field and not in the factory test, because the component only 
differs at max voltage and power. It is not possible to test for these parameters unless without 
a destructive test. 

Additional in-process checks have been demanded of the supplier. 

In addition to the machine serial numbers, the resistors can be identified by the coloured 
bands as follows: 



Resistor Reference 
Number 

Identification Number 

incorrect resistor 

Philips NFR25 

A violet coloured band is 
placed after the gold 
band 

Correct resistor 

Philips NFR25H 

A whiite coloured band is 
placed after the gold 
band 


Attention is drawn to this potential component failure. There is no safety risk, but if machines 
within the above serial number range are attended for any reason, then it is recommended 
that resistor type on the machine controller is checked. 


